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The “Shakaijin Kisoryoku (Basic Skills for Full-Fledged Members of Society)” established by the Ministry of Economy, 
Trade and Industry are “the basic skills that people need in order to live in society,” and these consist of three skills and 
12 skill components. This paper is aimed at considering initiatives for eﬀ ectively fostering Shakaijin Kisoryoku among 
students in a “secretarial practice” class in the Department of Contemporary Business  of this school. The results of a 
questionnaire survey on students, etc. showed that it was possible to comprehensively boost the Shakaijin Kisoryoku of 
students through the class. Also, students who successfully completed this course  further developed a service mindset 
and social skills enabling people to consider customers and colleagues and voluntarily help others at companies.
キーワード：秘書実務、社会人基礎力、おもてなし、人間力、アンケート調査
Keywords：secretarial practice, Shakaijin Kisoryoku (Basic Skills for Full-Fledged Members of Society), hospitality, social 
skills, questionnaire survey
1．はじめに





























































































































































































































































































の履修者で本学現代ビジネス学科 1 年生 53 名と
2 年生 2 名である。集合調査法によるアンケート
調査で、有効回答者数は 41 名であった。実施時
期は、第 1 回目が 2016 年 10 月 17 日（第 2 回目















































































































































12 項目の質問に対し、リッカート尺度の 5 段
階評定を用い間隔尺度データを数値化する。そし























































୺యᛶ 㻞㻚㻣㻝 㻟㻚㻠㻥 㻜㻚㻣㻤 㻚㻜㻜㻜㻖㻖㻖
ാ䛝䛛䛡ຊ 㻞㻚㻡㻝 㻞㻚㻥㻤 㻜㻚㻠㻣 㻚㻜㻜㻤㻖㻖㻖
ᐇ⾜ຊ 㻞㻚㻤㻡 㻟㻚㻟㻞 㻜㻚㻠㻣 㻚㻜㻜㻣㻖㻖㻖
ㄢ㢟Ⓨぢຊ 㻞㻚㻤㻤 㻟㻚㻟㻠 㻜㻚㻠㻢 㻚㻜㻜㻟㻖㻖㻖
ィ⏬ຊ 㻞㻚㻤㻟 㻟㻚㻝㻡 㻜㻚㻟㻞 㻚㻜㻣㻠㻖㻖
๰㐀ຊ 㻞㻚㻣㻟 㻞㻚㻥㻜 㻜㻚㻝㻣 㻚㻞㻝㻤
Ⓨಙຊ 㻞㻚㻡㻥 㻟㻚㻞㻠 㻜㻚㻢㻡 㻚㻜㻜㻜㻖㻖㻖
ഴ⫈ຊ 㻟㻚㻠㻝 㻟㻚㻤㻜 㻜㻚㻟㻥 㻚㻜㻝㻡㻖㻖㻖
ᰂ㌾ᛶ 㻟㻚㻡㻢 㻟㻚㻥㻜 㻜㻚㻟㻠 㻚㻜㻝㻥㻖㻖㻖
≧ἣᢕᥱຊ 㻟㻚㻝㻣 㻟㻚㻢㻟 㻜㻚㻠㻢 㻚㻜㻜㻡㻖㻖㻖
つᚊᛶ 㻟㻚㻢㻢 㻟㻚㻢㻢 㻜㻚㻜㻜 㻚㻥㻤㻡
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